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          Mr. Chairman and Members of the Committee, I am grateful to have the opportunity 

to share my concerns for the nonprofits and small businesses in the Southwest Ohio area 

that will be directly affected by the proposed arrangement between DHL and UPS. My name 

is Mary Houghtaling. I am the President and Cofounder of Community Care Hospice in 

Wilmington, Ohio. I am also a member of the Board of Director’s of the Wilmington Clinton 

County Chamber of Commerce.   We established our Hospice 4 years ago and have served 

over 660 Patients and their families.  We are also the only small nonprofit Hospice in the 

State of Ohio that accepts pediatric patients.  We currently employee 45 health care 

professionals and care for approximately 40 patients a day. 

 
         I have had the privilege of personally relaying my concerns to Governor Ted Strickland 

and Lt. Governor Lee Fisher, both of Ohio, in a private meeting with Senator John McCain, 

and to testify at the Field Hearings of the Ohio House State Government and the Ohio 

Senate Finance Committees.  Senator McCain remarked that I put a “human face” to the 

issue, as this is a very complex situation, we can all understand the needs of our hungry, 

homeless neighbors.  Indeed, no one can predict how devastating the pending agreement of 

DHL/UPS will be on the employees and citizens in the 6 Counties where ABX Air/ASTAR Air 

Cargo and DHL is the largest employer.  
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          I would like to expound on the incredible value of the nonprofits in our community. I 

would also like to expose their vulnerabilities, in the event that the 3 companies are no longer 

here. 

          The time and talents their executives lend to our boards is invaluable. The volunteers 

that help run our fundraisers are irreplaceable. The direct and indirect dollars donated from 

these companies and their employees help keep us solvent. The loss will be incalculable. It 

is truly one of the unknowns. Those same people who wrote the all important 25.00 donation 

checks may be unemployed and in need of our services themselves. This leads me directly 

to the programs that will not only lose those donations, but their need is going to be 

magnified.  Agencies in Clinton County alone that come to mind immediately are: 

           Services for the Homeless  projects they will provide 11,375 shelter nights, serve 

34,125 meals, and will give out 4,000 food baskets in the next year to anyone in need.  Many 

times they have to turn people away, and their demands will surely increase.  

          Sugartree Ministries   encompasses a food pantry, 12 step programs, temporary 

housing, supplies clothing, gives out 7,000 canned goods a month, and provides nearly 

1,500 meals a week to the needy. They have already seen their numbers multiply. 

          Domestic Violence   currently serves 1,600 people annually in Clinton and Highland 

Counties. They deal with spousal and child abuse every day, in fact, they have already seen 

a 10% increase in request for services. 

3 



 

          Agencies that will also immediately be impacted are: 

          The United Way   funds a percentage of 39 programs in 30 agencies. They will lose a 

minimum of 55,000 dollars, which represents 17% of their overall budget. In fact, some of the 

programs they fund will not survive. 

          The Wilmington Clinton County Chamber of Commerce   has over 300 members 

comprised of 20,000 employees, of which 8,600 are employed at the Airpark. The Chamber 

will lose over 12,000 dollars in direct membership dues. One of benefits at risk is the Bureau 

of Workers Compensation group discount program, which totals over 1.5 million dollars in 

savings to members. With the uncertainty of other business retention and new business 

attraction their very survival is in question. This would lead to direct hardships on other 

nonprofits such as mine. 

          Community Care Hospice   thanks to our membership in the Chamber, being enrolled 

in the Workers Compensation program, we save over 45,000 dollars a year in premiums, 

which represents the majority of the salary of a Registered Nurse.  In fact the day after the 

DHL announcement we were to meet with architects to begin the planning stages of a 

desperately needed inpatient unit.  Even with a 2.5 million dollar budget, due to Medicare 

and Private Insurance reimbursements, our program will survive, although we may have to 

scale back, and will not be able to expand our services or build a unit. 

          Clinton County Leadership Institute   provides leadership education and training to  
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over 100 adults and youth per year, of which from the adult program approximately one 

quarter are employed with the 3 companies.  Without them, the program will surely come to 

an end after more than 20 years. Combined the alumni donate 75,000 service hours to more 

than 300 agencies annually at a value of over 1 million dollars.  

          This is but a fraction of the 33 nonprofits in Clinton County that have a budget of over 

7 million dollars.  The next two most affected Counties - Fayette and Highland have very 

similar agencies with the same needs.  The 3 less affected Counties also will have the same 

issues of loss of revenue/donations and see their needs rise. 

          Indeed, without these programs some of our neighbors would go hungry and homeless 

without hope, continuing to live with addictions and fear.  Many of our clients would not feel 

safe or uplifted.  Children would not learn, or be cared for.  Patients would die alone or in 

pain. The leaders of tomorrow would not learn the importance of good business practices. 

Families would not find peace sheltered from violence. There wouldn’t be a place to share 

talents and creativity. The feeling of hopelessness would prevail. 

          Running a nonprofit is like managing a business with a double bottom-line. If you're 

only concerned with a single measure of success, you can do whatever it takes to achieve 

it—cut personnel or move your plant—but if you're a community-based venture you can't 

move out of town and you have to assume that the problems in the community are your 

problems. It's a very different game. 
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          If this deal is allowed to go forward, it is inconceivable to think about losing 8,600  

jobs in the first wave, and the estimates run in the 30,000 range as the wave continues.   

The small businesses stand to be decimated.  The estimates run as high as 2 or 3 of every  

5 shutting their doors.  As Dan Stewart from our local Book Store said, “this is not a ripple 

effect, this is a flash flood”.  It is people like Dan and his wife Marla, and Molly and Mark 

Dullea who returned the 2nd oldest Hotel in Ohio to the glory of its’ heyday, that may lose 

everything they have worked for.  The real estate businesses will be devastated with the 

downward spiral of home values, and countless foreclosures, along with the banks and other 

lenders.  It is estimated that there are 18 businesses that will be directly affected in the 

second wave such as family owned and operated Sewell Trucking, and businesses like 

Technicolor that fill the air park facilities, and are in Wilmington primarily because of the 

airport.  The schools within the area are going to lose an untold amount of tax revenue.  

Services to retired folks will be in jeopardy. The ability to provide basic human services such 

as Fire, EMS, and Police will be in question. Our county Hospitals will not be able to survive 

with thousands of people losing their health care benefits. 

 
          There are countless couples who work for ABX, DHL and ASTAR that will lose all of 

their household income. People like Bruce McKee, who has given nearly 25 years of his life 

helping Airborne Express build a thriving business raising 5 kids with 2 in college who may 

not be able to provide for his family. 
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          There will be another 1,100 Pilots out of work in an era when flying jobs are few and 

far between, including my husband after being at Airborne Express/ ABX Air for over 20 

years and ending his 35 year flying career wondering where to go from here.   

 
          There is an estimate of over 1,000 employees who don’t have their GED at the Air 

Park, what in the world will they do?  With the prospect of employment in our surrounding 

large cities dwindling and gas costs soaring, commuting will be questionable at best. 

 
          I think the question begs to be asked “how did the world’s largest cargo company take 

over a successful American cargo company that once had 16% of the market and over the 

course of less than 5 years lose over 50% of their business?  Were there options on the 

table that could have prevented this from happening?  I will let others here today, and those 

of you who choose to, look into them and address those issues.   

     
          There are many disasters that people survive every day in this country, natural 

disasters such as floods, fires, hurricanes, and tornados. Their choices are uncomplicated, 

stay and rebuild or move on.  This is a manmade disaster that should not and does not have 

to happen.  If it does, it will leave us with very few choices.   

 

          On behalf of the nonprofits and small businesses who have no representation, and 

who’s voices have yet to be heard, I ask you to consider the ramifications of the DHL/UPS 

agreement. 
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