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Mr. Chairman, Members of the Committee: Thank you for the opportunity to speak
to you regarding the Enbridge Oil Spill and its devastating effects on me and my neighbors. My
name is Michelle BarlondSmith. | reside at Baker Mobile home Estates in Battle Creek,
Michigan. We are approximately 6 miles from the spill sight or 13.5 by canoe. The park that we
live in is a former campground turned into a mobile home park. The park is surrounded on 3
sides by the river. | have lived there for 3 years and am 200 to 300 feet from the river. My
parents lived there for the 10 years prior to my husband and I moving in.

| first noticed the smell of oil Sunday night July 25, 2010 when my husband and |
returned home late in the evening. The smell was so strong that at first | thought it was a gas
leak and | walked around our home and both of my neighbors tried to determine where the smell
was coming from. We determined that it was not a gas leak but we were not sure what or where
the smell was coming from.

On Monday, July 26, 2010, I went to visit my 83 year old mother in Jackson, Michigan to
take her to the dentist. When we returned that night we could still smell the scent and was
informed by a neighbor of the spill. About 2 hours later we saw ambulances, fire trucks, and
police stop outside our park. They said 2 men had fallen into the river and 1 was missing.
Several of us grabbed flashlights and offered to help search and stood on the bridge shining
lights down into the river. This was our first sight of how bad the oil spill was. Around 1:00 am
it was discovered that the missing man was found after he had made it out of the river and made
it to a neighbor’s home. My husband and I returned home with headaches.

The next day | went down to the river to take my first photo of the devastation. It
shocked me and upon returning | told my husband let’s go take photos at Bridge Park. Bridge
Park is the park where my husband and I take our dogs for walks 1 to 2 times a week and we do
quite a bit of photography there. We pulled into the park’s parking lot and noticed large trucks
and equipment so | parked off to the side on a little side area. We walked down the side road
and started taking photos. We were nowhere near the cleanup crews and equipment. After a few
minutes we started towards the parking lot area and were met by 5 very polite police officers
who told us we had to leave the park but could do photos from the bridge above, which we did.
On the way home, my husband said we are in trouble... they need to evacuate us out of the park.
We take more photos and my husband suggests that | upload them to CNN iReport. | continue to
send iReports to CNN in the days after the spill, which are as follows.

August 1 iReport:

Today my husband and I stayed home. We went out late afternoon to pick up some groceries.
On the way back I stopped at the mill pond down river. There were the booms and people



working. When we returned home, | watched the neighbors return and, after going to the bridge
to take my evening photo, I ran into a neighbor who had surgery 2 days ago. | asked him how he
was. He said he was more worried about his wife. She had just been transferred to Bronson
Hospital from Battle Creek. Then 2 of the neighbors came up and said their children 3 and 8
year olds had been to the Battle Creek Hospital and they had been diagnosed with hydrocarbon
poisoning... Enbridge: It's time to take care of the citizens of Battle Creek and those affected by
your mistake. There is a meeting with the Health Department at 11:00 am at Baker Estates. Will
Update...

Today has been an interesting day... with little sleep. At 9: 30 am we handed flyers out to the
residents of the park advising them of a meeting at 11:00 am with the Calhoun County Health
Department. Enbridge and EPA did not make it. We are trying to find out why. We were told
that they were in meetings.

At 11:00 we joined the small crowd of people at the front office of the park for a last minute
planned meeting. About 40 people turned out. Some had gone to work or are still out of town.
Some didn't care to join in. Fear is here among the residents.

The Health Department had questionnaires for us to fill out, which we all did. These will be
counted and forward. Supposedly they will come back and question those that were not there. 1
videotaped 20 min of the meeting. The illnesses are rising. Last night we had 2 children and 1
adult. This morning, 2 more children and many more are feeling ill. | don't know if the survey
will do any good, but I think the guys from the Calhoun County Health Department got the idea.
People are getting sicker day by day, and it is time to start moving people out. They are sending
bottled water and did advise us not to eat any garden produce... there went the tomatoes.

After the meeting, Channel 8 Wood TV showed up again. Reporter Joe Lafugey and his camera
man Ron Swanson... 2nd time in 3 days... | think they are beginning to see the story too. They
interviewed the mothers of the ill children - inhalation and ingestion of hydrocarbons... not a
good thing. Ron the photographer checked out the wetlands and then went by the bridge. They
see an oil covered turtle. My husband comes and tells me. | used to rescue sea turtles in the
state of Florida many moons ago so we go to check. He is gone but there are 4 other black
covered turtles on another log, but they are too far out. | would have to go into the river...

So what’s going on ... 3:00 pm press conference by Enbridge... and a meeting in Marshall
tonight... ground zero of the disaster 7 miles away.

One pregnant woman on her way to Kalamazoo for a hotel... waiting to hear from the big guys...
I e-mail my cousin to see if he has a tent... More later... Oh and Erin Brockovich ... if you are
out there... give me a call.... | figure a week of inhaling fumes and chemicals can't be good. | am
not a happy camper... besides the lady at the top of the hill - she lost a pet parakeet.(she is a
breeder of birds.). I do not want to be the canary.

August 5 iReport:

Enbridge employees have finally started coming to the park to talk to residents. We are in the
designated Red Zone. | met with 1 of the gentlemen Daryl yesterday. He apologizes and asked



us what we wanted. We told him we needed a hotel (in another city that would allow us to take
our dogs and a gas card for coming back and checking on our home. No problem he replied:
You book the hotel and I will put it on a credit card.

He asked what we wanted long term. We told him we were concerned about staying in the park
but we need to clear our heads before making any decisions. (One of the problems with the
fumes is you can't think straight or concentrate). We called him with the hotel confirmation
phone number and information. He called back and said they were having problems with the
credit card authorizations but that he would be back later with a check, we could take to bank
and cash. He came back around 3:30 and gave us the check. He said the banks were having
problems with getting information so we might not be able to cash it today. What the heck, we
have been exposed for how many days at this point... fine. He tells us to wait until after 10:00
am. We go to a local park and take shots of some birds but first passed by the workers doing
clean up down river... lots of booms and the crews really don't like having their photos taken. At
the park, we notice the bird population has doubled. Some of the oiled birds have joined the long
time residents.

Today we waited until 12:00 noon to try and cash the check - nope. Try back in 2 hours says the
bank clerk. 1 ask her if they have had this problem before... yeah with several Enbridge checks.
We get lunch at Denny's (trying to clear our heads) and go back at 2:00 pm - nope still will not
clear... the bank clerk says try at 4:45pm.... we head home. | am really ticked off.... | tell one of
the ladies who has been trying to help evacuate residents into hotels... she calls me and says they
will be in the park later... ok....

Enbridge and police across the street. My husband starts taking photos. We get lots of glares but
with our Nikon back and working he can use telephoto lenses. Daryl comes over and apologizes
they are telling people to go downtown to their new Battle Creek Office they will cash the
checks there. We park and go in. | show the nice polite young lady the check. She says to wait
here we have to get that cleared by a specific person... when was it issued... yesterday, | reply....
Oh ok... We sit down in some seats across from some neighbors... they have been in and out of
different hotels all week.

A gentleman appears and asks me to step into the hallway... we do... he apologizes and says he
can't cash it... can we wait another day... | glance at the clock... the hotel holds the reservation
until 6:00 PM... it's 5:45... he tells me it will be put into the system and we should be able to cash
it after 10:00 am so we can go to the hotel. We leave.... The man we spoke to was the Vice
President of Finance for Enbridge: Mike Maki. | call the hotel ... we are on first name basis by
now... they rebook me for starting into the hotel tomorrow...... I tell her: what's another day of
fumes, headaches, nausea, etc etc etc... | am too exhausted to drive anyway. To the CEO, VP's
and Board of Enbridge: Your customer service is horrific. You destroyed the river, my home,
my life, and maybe my health at this point. along with many of my neighbors. Why are we
running around trying to accommodate you? 1 think it’s supposed to be the other way around.
To the gentleman from the great state of Michigan that stopped by to talk to me about the
situation: I apologize. I will call tomorrow. | was on a wild, oily goose chase by Enbridge.

August 10 iReport:




My husband and I are in a hotel about 45 minutes from Battle Creek. When | get up in the
morning to take the dogs out, the first thing I notice is the birds singing. We have not heard that
sound in 10 days. Our Great Dane, Thor (a puppy at 5 months), and Athena, the purebred
mongrel, is feeling better. It is nice to see them do something instead of just laying around sick.
My husband and | try to eat breakfast but our appetites are not there. We put the stuff in a mini
fridge for later.

My husband had spoken to the company representative that owns the park the night before and
asked if we needed to pay rent...of course... we debate on paying but decide to drive back to
Battle Creek. When we hit exit 124 we smell the oil fumes... and as we get closer to home ... exit
100... it is just stronger.

We pay rent and | ask the Park Manager to bill the late fee to next month’s bill. She says they
have agreed with Enbridge to waive it... We are in the park 20 min and the headache is back
along with the nausea... we leave after snapping a photo of the clean up tents being set up. We go
back to the hotel and sleep...

I wake up at 4:30 pm and check my email... 2 messages from neighbors.... First, they are going to
spray for mosquitoes. Second message is that the public health department is returning at 6:00
PM. The park put out the flyer at 3:30pm... | wake my husband up ... So is this an evacuation?
We return to Battle Creek... they show up at 6:30, park outside the park in a big van that is for
disaster incidents. One of my neighbors says the park owners have banned Enbridge from
coming into the park along with media and various public officials. Jim Rutherford (Calhoun
County Health Dept), Dr. Wells (Michigan Department of Community Health Department) and
Emmet Township Supervisor Gene Adkins with 20 employees tell us they are going to do a door
to door survey... They do not know why people are sick and feel this may help tell them. They
say that it is a voluntary evacuation. They have set up kennels and places for pets to stay.

We wait for the team to reach us. 1 talk to the lady and guy first, then my husband. We load the
dogs back up and get ready to take off. The couple from up the hill return. She was back in the
hospital; now on a nebulizer machine. The doctors are saying she may need to go on oxygen
permanently. They are going back to the hotel... just checking on the dogs... They have missed
the survey... We head back to the hotel feeling bad that some of the neighbors are still there. My
husband reminds me people have to make their own decisions.

Again, the previous sections are from my iReports on CNN. In the days since, we along
with our neighbors have been through hell. We would be evacuated, returned home, and then
evacuated again. Some were sent to hotels right across from the river down town. | have never
seen a company handle a situation so poorly. We are told one thing by the company and they do
the opposite. We have had people hospitalized 3 and 4 times. We cannot go out of our homes
for long periods of times. Many of us have watched our health worsen day by day... Those of us
told our homes would be purchased... now ignored or told that we are no longer in the purchase
areas. Many of us have had to hire attorneys due to the lack of response from Enbridge.

I come from the airline industry. We are regulated by the Department of Transportation,
Federal Aviation Administration, etc etc etc... Why? Because of safety. Please do something



regarding this industry.
Some of the questions and comments of my fellow residents:.

1. Why are we allowing the ones who CAUSED THE DISASTER to decide medical,
emergency procedures? Why are they controlling the state, county, township, and medical
procedures? Why are they controlling agencies like DNR, REPORTING PROCEDURES
AND 800 NUMBERS? WHY ARE THEY CONTROLLING THE CLEAN UP?

2. Why no standard procedures ON MEDICAL TESTING FOR RESIDENTS THERE IS ONE
FOR EMPLOYEES?

3. WHY NO STANDARD ON EVACUATIONS? Why not use national guard or military
assistance if state or areas have no funds?

4. Require the companies to set up escrow accounts for disasters and contribute yearly or
quarterly.

5. Kellogg’s and Post Cereal had to shut down for hours. Businesses and Farmers need to be
advised and reimbursed by the companies. They have been told they are behind home
owners in the restitution process.

6. Why do you not require quicker reporting?

7. Why no declaration of federal disaster area? What constitutes a federal disaster area? A spill
of major magnitude should automatically be a federal disaster area due to all of the
chemicals.

8. We need stiffer regulations, enforcement of regulations, and higher fines for failure to follow
up. This company has known about the faults of this pipeline and did nothing for a minimum
of 3 years. Freeze their assets or shut down the pipeline until it is brought up to date. If this
line had broken in Detroit, you would be cleaning up 2 of the Great Lakes (affecting
millions) instead of just a 30 mile stretch of river.

9. This is not a Democrat vs. Republican issue... this is a issue of protecting your constituents
lives, health, and way of life. Ours has been destroyed. Our health hangs in the balance,
And if the scientists are correct and this is effecting our DNA and future generation’s
DNA... you are protecting the future generations of humans.

10. More research on tar sand oil and the transportation along with the effects on the
environment, animals and humans should be funded by the oil companies conducted by a 3™
party research team.

In conclusion: You as our elected representatives are placed here to make changes,
write new laws, and protect this country. We are asking you to do that. Oil companies must not
be allowed to dictate their own rules and regulations as they have clearly shown that they have



no intention of protecting the environment, animals, or even human lives in their pursuit of the
almighty dollar. Therefore you as our representatives must step in and regulate, and enforce
those regulations. To protect us.

Thank you for the opportunity to speak to you.



