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TESTIMONY OF SUSAN M. CONNOLLY 

428 North Mulberry Street 

Marshall, Michigan 49068-1020 

(269) 789-0984 

__________________________________________ 

 

BEFORE THE HOUSE TRANSPORTATION AND INFRASTRUCTURE COMMITTEE 

REGARDING THE ENBRIDGE OIL SPILL 

MARSHALL, MICHIGAN 

HEARING HELD:  SEPTEMBER 15, 2010 

 

 

Introduction: 

I would like to thank the Chairman and the members for this opportunity.  I come to you 
today as a concerned parent speaking on behalf of the children, families and staff of a 
day care center (“Center”) located approximately six tenths of a mile from Talmadge 
Creek and the Kalamazoo River in Marshall.   My husband and I have a two and a half 
year old daughter and a four-year-old son who are at the Center five days a week, from 
seven thirty in the morning until six o’clock in the evening. 

On Monday, July 26, at seven twenty a.m., my husband and I dropped off our children 
at day care.  Our home is about two miles north of Talmadge Creek.  Driving just two 
blocks south from our home, I could smell a strong “odd” odor in the air.  When we 
arrived at the Center, the odor was even stronger which is why I am before you today.  
As the weeks have passed, I have many concerns, questions and doubts.  I would like 
to start with the following: 
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Health – Symptoms: 

 

As of July 26, the following symptoms have been noted of some children, staff and/or 
the owners of the Center: 

• Personal Experiences: 
o Our son vomited the night of July 26 and our daughter had a rash that 

appeared the second week of the spill and lasted about six days. 
o My husband and I have experienced at the Center: 

 Headaches, eye irritation, lethargy/tiredness, a burning sensation in 
the throat, nausea and/or a cough. 

o At hour home on Saturday, July 31, our dog (a Boston terrier) was in the 
yard most of the day.  Over the course of the night, he had diarrhea and 
vomited numerous times.  I contacted our vet Monday morning and was 
told it, most likely, was a reaction to the Benzene or VOCs in the air. 

o At our home, there were times that we would not run our HVAC or open 
our windows due to the strong odor. 

o On Friday, August 28, I spent the day at the Center.  I smelled a slight 
odor in the front entryway and in the staff lunchroom.  I occasionally had a 
slight burning sensation in my throat and watery eyes.  The following day I 
had a migraine as well.  While I cannot verify my symptoms to the air 
quality, I note that I did not have those symptoms prior to the time at the 
Center. 

o In addition, in the first week or two of the spill the children at the Center 
were playing outdoors when an oil covered goose landed on the property.  
The Center called the Enbridge Hotline but it was several hours before 
there was a response and the animal had flown away.  

• Other Children, Staff and the Owners: 
o Reported cases of vomiting, asthma, shortness of breath, lethargy, 

headaches, rashes, eye irritation, migraines and/or a sore/burning throat. 
o Several staff lost time from work due to their symptoms. A parent who I 

spoke to said when he went to the Center to withdraw his daughter, he 
was there 15 minutes and got a migraine immediately. 
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Parent Meeting Held August 17 at the Center: 

The following representatives attended: 

• Jim Rutherford of the Calhoun County Health Department; 
• Two toxicologists on behalf of CTEH (one was Dr. Angela Harris); 
• Two representatives for the EPA; 
• Don DeBlasio of the EPA; 
• Dr. Don Lou, an environmental hygienist for Enbridge; and  
• Larry Springer, Senior Manager US Public Affairs for Enbridge. 

The following statements were made: 

• Jim Rutherford said, “The air quality has never been a problem at the Center.”  
He “would have his own child stay at the Center without reservation.”  He stated, 
“No Benzene or VOCs have been detected at the Center.” 

• Dr. Angela Harris, CTEH toxicologist, stated that the positive Benzene reading 
seen on the data provided (See Exh-015) was “just a misread.”  Dr. Harris said 
that the “machine was not calibrated before coming to the Center and it was 
reading data from the last location tested.” 

• The two toxicologists from CTEH stated, “certain VOCs identified are the 
cleaning chemicals used to sanitize the machines or are the cleaning chemicals 
used by the owners of the Center.” 

• We were told that the “acceptable” levels of Benzene and/or VOCs are for 
infants, children and adults.  There is no differential between infants and adults. 

Personal Conversation with Dr. Angela Harris, Toxicologist for CTEH on 
Thursday, September 2: 

When I arrived at the Center on September 2nd, I had a conversation with Dr. Harris.  
Here are a few of her comments: 

• You know, “whether Benzene or VOCs have been detected, you would have to 
be exposed to these chemicals at a high level for a long period of time, I am 
talking exposure 24 hours a day / 365 days a year.”  She made no comment 
about “short term” health effects. 

• “There is nothing detected here, you will need to get your own toxicologist.”  I 
explained to Dr. Harris that the Center could not afford a private toxicologist to 
perform tests.  She chuckled and said, “I know, I know how much Enbridge is 
paying me every day.”  



 
4 
 

Testimony of Susan M. Connolly Enbridge Oil Spill, Marshall, MI Hearing 09/15/2010 

• Dr. Harris, a toxicologist for Enbridge, told me that if I or anyone from the Center 
would be going to DC to testify:  “What do you have to say?  You are not a 
toxicologist.  You have no experience or expertise in this.  There is nothing you 
can validate.  Why would they have you come there?” 

• The answer is:  I may not be a toxicologist, but I am a mother. 

The week following the Parent Meeting (August 24th) : 

• Four parents withdrew a total of six children due to short-term health concerns, 
uncertainty of the ongoing smell, air quality and potential long-term health 
effects.  Many parents expressed concern of the truthfulness provided by the 
County Health Department, the EPA and Enbridge officials who attended the 
parent meeting.   Parents felt they have been lied to. 

• An employee who has been with the Center since it opened resigned September 
3rd due to personal health problems since the spill and concerns of the air 
quality.   

Air Monitoring/Validity: 

The EPA and CTEH stated tests of the air at the Center were taken as of Wednesday, 
July 28 (See Exh-009).  The first air test was not performed at the Center until Sunday, 
August 1 – ONE WEEK AFTER THE SPILL! (See Exh-032).  On August 2, Benzene is 
reported at 4.5 and, on other dates, higher.  I understand that 4.5 is well below the 
“accepted” level but this test is ONE WEEK AFTER THE SPILL and you must take into 
consideration the health, safety and well being of infants and children. 

CTEH , the EPA and the County Health Department stated “NO BENZENE OR VOC 
DETECTIONS HAVE BEEN NOTED AT THIS LOCATION” (See Exh-009 & 10).   When 
you review the reports, it shows otherwise! I know I am not a toxicologist but when you 
make a simple comparison of the data, they do not match!  That raises suspicion and 
questions the validity of the results and data provided.  As I previously stated, even if 
the levels of Benzene and/or VOCs were “below the MSDS level”, why state “No 
Detections” when there absolutely were?  How can you refer to the MSDS levels when 
they are for ADULTS not infants/children? 

You will note that in the parent data provided by CTEH, certain tests are marked * TIC 
(modified by validation).  When you view the same report on the EPA/Enbridge sheet, 
*TIC is not there, just the results.  No modifications (See Exh-013 through 029). 
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Request for Notice from the CCPHD/EPA: 

On Friday, August 28, I called Jim Rutherford and requested he and/or the EPA provide 
the Center a Notice certifying the air quality has been safe as of July 26.  He said he 
would get something put together immediately as he was “sure the Center would have a 
claim against Enbridge so they should have something.” 

The first response I received from Mr. Rutherford was a week later, September 3rd at 
4:50 p.m. by email stating it was “taking time as it has to go through several state and 
federal agencies” and “it should be ready by the middle of next week.” 

At noon on Sunday, September 12, I received an email from Mr. Rutherford attaching a 
letter dated September 8 from Linda Dykema (“Dykema”) from the Department of 
Community Health.  Dykema’s letter is very well scripted and makes several 
accusations (See Exh-036 through 041): 

• MDCH states the chemicals monitored at the Center could come from other 
sources than the spill.  While I understand that accusation, children and staff 
were not stricken with the health effects prior to the Enbridge spill. 

• It is stated, “acute health effects at levels lower than could be detected by the 
instruments used to monitor the air at the Center.”  I understand  that tests more 
elaborate were performed closer to the spill site but you cannot rule out the 
effects of those at the Center. 

• I also understand the Benzene level, if at or below 60 ppbv, no immediate 
evacuation was recommended.  What is taken into consideration the first test at 
the Center was not until a week later and the Benzene and/or VOCs were 
effecting infants and children, not only adults.  On page three of the letter it is 
stated “children are at greater risk of harm than adults from exposure to 
contaminants in the air.” 

• Dykema states no benzene was detected in samples taken from “summa 
canisters” between August 1 and August 15 (See Exh-038 & 039) but it should 
be acknowledged that Benzene (while at low levels) WAS DETECTED from 
“Tedlar Bags” on August 2, 3 and as late as August 18 (See Exh-032 through 
035). 

• Dykema comments on the health effects reported by staff.  To state how the staff 
works closely together, are influenced by discussions or concerns, overstated 
reporting of symptoms related to publicity or legal issues is absurd and insulting. 

• Not one MDCH staff member spoke to a single parent whose children were 
experiencing health concerns.  Why? 
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• MDCH states the Center is not “expected to cause long-term harm.”  I am 
thankful for that confirmation but that does not address the short-term effects to 
the children. 

• The letter states at page five no Benzene was found in any air sample taken at 
the Center (See Exh-040).  Again, while levels have been below the accepted 
level there were detections. 

• MDCH also cannot determine in the days following the spill of the air effected 
short-term effects. 

It has been almost seven weeks since the spill and the following questions remain: 

1. Should the Center have been evacuated during the first two or three 
weeks since the spill considering infants/children were exposed to low 
levels of Benzene and VOCs? 

2. The Material Safety Data Sheet for what was in Enbridge's line when the 
Marshall rupture occurred said a mandatory evacuation of at least 1000 
feet on all sides of the river for large spills and 200 feet was established 
for ground water testing which Enbridge adopted for dealing with claims. 

3. Why is Enbridge in control of air quality monitoring and posting the 
reports?  Wasn’t the EPA suppose to be in control of all monitoring?  Why 
would you trust Enbridge in controlling the data against themselves? 

4. If you view the air data on Google Earth for the Center, many do not 
appear on the EPA/Enbridge primary list (See Exh-001).  Why? 

5. What are the known short and long-term risks for infants and children  
subject to low levels of Benzene and/or VOCs?  How can you rely of 
levels of that for an adult? 

6. Will there be a long-term health study of those affected by the spill? 
7. CTEH monitoring states testing was performed at the Center on 7/28, 7/30 

and 7/31.  Do they exist? (See Exh-010) 
8. CTEH claims the indoor and outdoor air was monitored on Aug. 5 and “No 

VOCs or Benzene were detected.”  (See Exh-010)  When you view the 
August 5th reports, there was a low detection of Benzene and VOCs. (See 
Exh-015 - 018).   Why not state the low detection? 

9. The results provided by CTEH at the parent meeting on Aug. 17 shows 
“Modified by Validation” next to positive findings  (See Exh-013 through 
029).  When you view the CTEH data chart posted by the EPA/Enbridge 
there is no “modification.”   Why the discrepancies?  

10. The data provided by Weston Solutions states ALL testing was provided in 
relation to the Center, yet reports are missing.  Why? 
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11. Who will be held accountable in the future if our children develop 
leukemia, various cancers or other health problems?  The argument made 
by Enbridge is you cannot prove their spill was the cause. . . you cannot 
prove it is NOT. 

12. It should be addressed that the Department of Transportation (“DOT”) has 
been aware of Enbridge violations for, at least, eight years.  Aside from 
Enbridge, shouldn’t this tragedy be directed to the DOT for allowing 
Enbridge to continue the operation of the pipeline?  Is the DOT going to 
admit their accountability? 

I would like to thank you for your time.  On behalf of my family and everyone at the 
childcare Center, we hope our voices will be heard and our questions answered.  Thank 
you again. 
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