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Dear Members of Congress,

I would like to say that our situation is one of many bad situations. | want to
take the time to thank you for listening.

| am one of two trustees of my parents trust. Working through this trust has
been difficult for us. Losing one parent is difficult but losing both in a two year
period is even more difficult. The property which was our childhood home is
about to be removed from our lives, well that is if we can sell it. The home must
be sold to conclude our parent’s estate.

There are four girls in my family, which all have been affected differently
with this oil spill.

I would like to start with my oldest sister. Diana has major health problems
such as, systemic lupus and diabetes. To say the least she has a compromised
immune system. The Tuesday after the oil spill, it was said to be “safe” in
Ceresco, Michigan (which the Kalamazoo River runs through). Diana had went
there for a few hours, resulting in her having to use her inhaler several times on her
drive home. This has caused Diana to not be able to attend church, which she has
attended her whole life, and been the pianist for forty plus years. This has been
very upsetting to her. Diana’s doctors have told her to stay away for the area. She
also lives on a farm north of Albion, Michigan, which the pipeline runs through.
Within days of the spill, there was a road built across the street from her. We had
heard about another oil leak north of Albion, asking about that we were told that
they were testing the pipeline. We find it strange that most of the activity was
being done during the middle of the night. The result of this work being done at
night created several sleepless nights for her. The trucks going in and out all night,
heavy equipment running, safety back up buzzers, with bright lights shining on her
home all night long.



My next sister Dorene, has unfortunately been homeless for almost a year.
Michigan gets very cold during the winter months. We would have liked to have
her stay at our childhood home, but she nor the trust could afford that. She could
however use her portion of the estate to purchase something else.

Denise’s effects from the oil spill have been magnified greatly as she not
only is affected by the sale of our parent’s home, but she also owns and lives in a
home 317 ft. from the river. She has two of four children which still live at home.
Denise’s youngest daughter, which just turned 12, asks her the question often “am |
going to get cancer?” My sister reply’s “I don’t know.” My sister can’t even have
her daughter’s birthday party at her home, as nobody wants to come to Ceresco.
As a result of that she gets to pay for having it somewhere else. This is very
stressful for her and her family. Her family has not had anybody from Enbridge
contact them about anything that might help them from the beginning of this. She
just got an air purifier less than a week ago, only because she was at the third
Ceresco town meeting and asked the question why nobody had let her know about
the possibility of at least getting an air purifier. They are not fortunate enough to
have air conditioning in their home. The whole month of August was very hot and
humid, and because of the heavy fumes that were in the air, they had to keep all the
windows in their home closed. She did fill out a claim at the community center for
an air conditioner, but never heard anything about her claim. Denise wanted to get
her family away from the heavy air in Ceresco, but packing your whole family up
and going to a motel is not easy to do. She asked her husband about doing that, but
he happens to service one of the motels that Enbridge was using and he didn’t feel
that they would have been any better off as the Kalamazoo River runs close by the
motel. Maybe Enbridge didn’t realize that at the time, | don’t know. Denise’s
whole family has suffered to date from a lot of the symptoms that people are
having, including headaches, sore throats, swollen glands, and diarrhea. This has
ruined their summer. It is very hard to realize how this has impacted people. This
IS just a portion of the impact for her family.

I have actually been impacted the least of all of my sisters. | live
approximately 23 miles from Ceresco. To try to put it into perspective, two days
after the spill I could smell the oil from my deck. | am one of two trustees of our
parent’s trust. It is my responsibility to settle the estate, the biggest portion being
selling our parents home and our childhood home. We had a realtor come into the
home in June, she told us the things that we should do to maximize the value of the
home. We were in the process of doing them, when the oil spill happened. The day
after the oil spill I was at our parent’s home working on it, at that time I didn’t
know anything about the oil spill. That night my sinuses started running, but |



didn’t give it much thought. The next week | went to my Doctor he told me that |
had a sinus infection and gave me some heavy antibiotics as | was scheduled for
shoulder surgery the next Monday.

Three of us had gone to the claim center to fill out a claim on our parents
home, and health concerns. We were told that our claim would be at the
Committee level the next day. | went back down there the following morning and
ask to talk to somebody that was at a higher level with Enbridge. The woman that
| talked to told me again that our claim was at the committee level. | told her that
our situation was different, and that | needed to talk to somebody that could make
decisions. | then told her that | expected a phone call by that Monday as | was
scheduled for surgery. That afternoon (August 7, 2010) | received a phone call
from Wesley Smith, who told me that he was from Enbridge and that he was told
that | wanted to talk to him. 1 told him about our parent’s home and trying to settle
the estate. | also told him that Vice President Wouri had told Denise at the second
Ceresco meeting when she told him of our situation with our parent’s home, that
our situation with our parent’s home was different and that we should not worry at
all, that Enbridge would take care of us. Another Enbridge man took her name and
phone number down, but nobody had contacted her at all. Wesley Smith told me
that he had looked at our claim and that because we were outside of the 200 foot
perimeter that they were not going to be able to purchase our parent’s home. | then
reminded him again of what Vice President Wouri had told my sister, and he said
that Mr. Wouri didn’t mean it that way. | then said that | disagreed with what he
was saying and asked to talk to someone at a higher level. His reply was it was at
the top. | asked him for some names of others on the top. He was silent. | then
said that we were at an impasse, and we should end this conversation.

We went to the community meeting in Marshall, Michigan which was held
by Congressman Mark Schauer, and once again | asked what we could do about
our situation. | did not realize at that time that the CEO and Vice president of
Enbridge were at the meeting as they came in just before the meeting started and
sat 2 or 3 rows in back of us. Afterwards, Mark Schauer’s staff took my name and
number down, then Meredith Powell from Enbridge came and asked for my name
and phone number. She told me that she would call me the next day. After the
meeting was over | was leaving when | passed Vice President Wouri, he stopped
me and introduced himself to me. He said that he had told Denise that Enbridge
would take care of us and that he was sorry. Meredith called me the next day and
asked me if we had filled out a home purchase form. | told her no that nobody had
offered that to us. She e-mailed me a form. 1 filled it out and sent it back to her
certified to make sure they received it. | received a letter from Enbridge stating



that they were reviewing our claim on Tuesday, September 7, 2010. She called me
again on September 9" and said that they had reviewed our claim and that they
would purchase our parent’s home because of the estate. She also said that people
would probably be talking, again said that they were purchasing our parent’s home
because of the estate. She then told me that they are using a group of 6 appraisers
from our area and that they would purchase it at the appraised amount as of the day
before the spill. She then called me again and said that their legal counsel needed a
copy of the trust. | faxed the trust to her, she called me again stating that their legal
counsel needed more information and if we had been dealing with a lawyer and or
financial advisor. | asked her why, and her reply was that he needed to know why
the purchase of the home was affecting the estate. | told her that the home was a
large portion of the estate. | said I couldn’t settle anything until the home was sold.
She said that she would get back with me.

We have great concern of the group of appraisers that Enbridge is using as
we have been told that in several different cases they are not appraising homes
fairly. Pat Daniel on numerous occasions has promised to make it right by the
people. We do not want to take advantage of Enbridge, nor do we want Enbridge to
take advantage of us.

On a larger scale, what is Enbridge going to do to make this right by all the
people in Ceresco’s community? This has been life altering and very stressful for
most of the people who live in the community. What is Enbridge going to do if the
Aquifer of the river has been stirred up? We hope that Enbridge will actually make
this right by the people and show their loyalty as a Company.



